Promotion Description

T-Order Closer Waiver

Overview

The T-Order (Transfer of Service Order) Closer Waiver promotion is scheduled to begin on April
28, 2007 and end on September 30, 2007. Existing residence customers who place an order to
move their service to a new location through a Consumer Inbound sales channel may be eligible
for a waiver of the line connection charge (GSST A4).

Promotion Specifics

Customers who place an order to move their service (T-order) to a new location through the
Consumer Inbound sales channel may be eligible for a waiver of the line connection charge if
they meet the eligibility requirements.

Promotion Restrictions/Eligibility Requirements
1. Exisling customers who place an order to move their service to a new location through a
Consumer Inbound sales channel may be eligible for a waiver of the line connection charge.

2. T-orders to move service must be issued between April 28, 2007 and September 30, 2007 to
qualify for this promotional offer.

3. Limited time offer.

4. AT&T reserves the right to discontinue or modify this promotion at any time without customer
notice but following Commission notice.

5. Installment billing is not available on the line connection charge.

6. This promotion will be offered to residence customers who are the point of aborting the T-
order and taking their telephone business to a competitor.

7. No other line connection waiver can apply.

SC2007-1374



